
Food Service Cookie Policy 

Cookie Policy 

KEY SUMMARY 
We use cookies on our websites, which amongst other things, help to improve your experience of our 
websites and to ensure that they perform as you expect. We may collect information about your 
computer, including, where available, your IP address (in relation to competitions only), operating 
system and browser type, for system administration and to report aggregate information within 
Premier Foods Group and to select third parties. This is statistical data about our users' browsing 
actions and patterns, and does not identify any individual. For the same reason, we may obtain 
information about your general internet usage.  
  
How to contact us 
If you have any questions about our Cookie Policy, please contact our Data Privacy Officer, as 
follows: 

By post: Premier House, Centrium Park, Griffiths Way, St Albans, AL1 2RE 

By email:   privacy@premierfoods.co.uk  

  

WHAT TYPES OF COOKIE EXIST AND WHAT DO THEY DO? 

Cookies are text files containing information which are downloaded to your computer or mobile device 

by websites that you visit. They help us to improve our site and to deliver a better and more 

personalised service.  

  

They enable us: 

• To estimate our audience size and usage pattern. 

• To store information about your preferences, and so allow us to customise our site according 
to your individual interests. 

• To speed up your searches. 

• To recognise you when you return to our site. 

Websites must get consent to send cookies to your computer or mobile device unless the cookies are 

strictly necessary to provide services to you. If there are any cookies used by our websites that are 

deemed to be “optional”, then you can set your cookie preferences when you arrive at the website. 

You can also inspect and remove cookies via functionality provided by your web browser, totally 

independently of the website itself.  

  

Unless the cookie is a “strictly necessary” cookie, you can withdraw your consent to our cookies at 

any time even if you have previously consented. Although, please do remember that if you do not 

consent to our functionality cookies, parts of our websites may not work. 

  

Please note that our sites may contain links to adverts and links to websites operated by third parties. 

These third parties and advertisers may also use cookies. For example, we may provide YouTube 

videos played through our websites. In that case, YouTube will place cookies on your device, 

independently of our websites.  

  

For more information about how Google & YouTube uses cookies and what information they collect, 

visit https://policies.google.com. 

  

Before we explain what cookies are, we need to explain what a few commonly used terms mean: 

mailto:privacy@premierfoods.co.uk
https://policies.google.com/
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• Affiliate - an affiliate is a website operator who can send traffic to a website using links from 
another website. The affiliate may be paid an agreed commission from the referral. 

• First party cookies are those set by a website that is being visited by the user at the time - 
the website displayed in the URL window. 

• Third-party cookies are cookies that are set by a domain other than that of the website 
being visited by the user. If a user visits a website and another entity sets a cookie through 
that website this would be a third-party cookie. 

• Persistent cookies - these cookies remain on a user's device for the period of time specified 
in the cookie. They can be referenced each time that the user visits the website that created 
that particular cookie to provide information across multiple visits/sessions. 

• Session cookies - these cookies allow website operators to link the actions of a user during 
a browser session. A browser session starts when a user opens the browser window and 
finishes when they close the browser window. Session cookies are created temporarily. Once 
you close the browser, all session cookies are deleted. 

  

THE FOUR MAIN CATEGORIES OF COOKIE 

  

Category 1: Strictly necessary cookies 

These cookies are essential for the running of a website e.g. a cookie that remembers what you've 

put into a shopping basket. Generally these cookies will be essential first-party session cookies, and if 

persistent or third party, there should be a good justification for this. Strictly necessary cookies will 

generally be used to store a unique identifier to manage and identify the user as unique to other users 

currently viewing the website, in order to provide a consistent and accurate service to the user.  

  

Examples include: 

• Remembering previous actions (e.g. entered text) when navigating back to a page in the 
same session. 

• Managing and passing security tokens to different services within a website to identify the 
visitor's status (e.g. logged in or not). 

• To maintain tokens for the implementation of secure areas of the website. 

• To route customers to specific versions/applications of a service, such as might be used 
during a technical migration. 

  

These cookies will not be used: 

• To gather information that could be used for marketing to the user. 

• To remember customer preferences or user IDs outside a single session (unless the user has 
requested this function). 

  

Category 2: Performance cookies 

These cookies only collect information about website usage for the benefit of the website operator. 

We use them to ensure our sites are working as well as possible, for example, if there's a really 

popular page then we may try to provide users with more of that sort of information. These cookies 

can be first or third party, session or persistent cookies. To fall within this category their usage should 

be limited to performance and website improvement. Any information collected by these cookies is 

anonymous. 

  

Examples include: 

• Web analytics - where the data collected is limited to the website operator’s use only, for 
managing the performance and design of a site. These cookies can be third-party cookies but 
the information must be for the exclusive use of the publisher of the website visited. 
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• Ad response rates - where the data is used exclusively for calculating response rates (click-
through rates) to improve the effectiveness of advertising purchased on a site external to the 
destination website. 

• Affiliate tracking - where the cookie is used to let affiliates know that a visitor to a site visited a 
partner site some time later and if that visit resulted in the use or purchase of a product or 
service, including details of the product and service purchased. Affiliate tracking cookies allow 
the affiliate to improve the effectiveness of their site. 

• Error management - Measuring errors presented on a website, typically this will be to support 
service improvement or complaint management and will generally be closely linked with web 
analytics. 

• Testing designs - Testing variations of design, typically using A/B or multivariate testing, to 
ensure a consistent look and feel is maintained for the user of the site in the current and 
subsequent sessions. 

  
Category 3: Functionality cookies 
These cookies are site specific and are linked to user choices for using that site, for example, 
language choices.  
  
Category 4: Targeting cookies or advertising cookies 
These cookies contain a unique key that is able to distinguish individual users' browsing habits or 
store a code that can be translated into to a set of browsing habits or preferences using information 
stored elsewhere, for example an online retailer could analyse your previous purchases and make 
suggestions based on what other purchasers of the same goods bought. 
 
 
  
WHICH COOKIES ARE USED ON THE PREMIER FOOD SERVICE WEBSITE? 
 
Category 1: Strictly necessary cookies 
 
We would not be able to operate our websites without using the "strictly necessary" cookies listed 
below: 
  

Cookie Name ASP.NET_SessionId 

Creator Premier Foods websites / Kentico CMS 

Purpose Holds the user session ID in order to provide services consistency during the 
visit/session on site. 

Persistence Type Session only. 

Further 
Information 

Click here for Kentico info  

 

https://docs.kentico.com/k10/configuring-kentico/adding-cookie-law-consent-to-web-pages/reference-kentico-cookies
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Cookie Name CMSPreferredCulture 

Creator Premier Foods websites / Kentico CMS 

Purpose Holds the user preference for the Site Culture (eg: en-GB). 

Persistence Type Persistent 1 Year from time set. 

Further Information Click here for Kentico info. 

Note: this could also be considered to be a Category 3 – Functionality cookie 

 
 

Cookie Name CMSCsrfCookie 

Creator Premier Foods websites / Kentico CMS 

Purpose Store's a security token that the system uses to validate all form data submitted via 
POST requests. Helps protect against cross site request forgery. 

 

Persistence 
Type 

Session only  

Further 
Information 

Click here for Kentico info   

 

Cookie Name CMSCookieLevel 

Creator Premier Foods websites / Kentico CMS 

https://docs.kentico.com/k10/configuring-kentico/adding-cookie-law-consent-to-web-pages/reference-kentico-cookies
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.xperience.io%2Fk11%2Fsecuring-websites%2Fdeveloping-secure-websites%2Fcross-site-request-forgery-csrf-xsrf&data=04%7C01%7CAntonyChurch%40netconstruct.co.uk%7Cda97c95c61ad4e8c1bd908d8fb41fa7c%7C22e1b2c518944e75bb8fefd1cfdbbc64%7C0%7C0%7C637535608081051412%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qfZnv7lni6290sPBWOALZWxQYUWf05bagJRo97pxmu8%3D&reserved=0
https://docs.kentico.com/k10/configuring-kentico/adding-cookie-law-consent-to-web-pages/reference-kentico-cookies
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Purpose Specifies which cookies are allowed by the visitor. 

Persistence Type 1 year 

Further 
Information 

Click here for Kentico info  

  
 

Cookie Name Consent 

Creator Premier Foods websites / Kentico CMS 

Purpose Cookie that confirms a user’s consent with Civic 

Persistence Type 90 days 

Further 
Information 

Click here for Kentico info  

  
 

Cookie Name CookieControl 

Creator Civic 

Purpose Used only to remember the user's preferences on your domain 

Persistence Type 90 days 

https://docs.kentico.com/k10/configuring-kentico/adding-cookie-law-consent-to-web-pages/reference-kentico-cookies
https://docs.kentico.com/k10/configuring-kentico/adding-cookie-law-consent-to-web-pages/reference-kentico-cookies
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Further 
Information 

Click here for Civic info  

  
 
 
  
  
Category 2: Performance cookies 
We use the following performance cookies on this website. 

Cookie Name _ga 

Creator Google, Inc 

Purpose Used by Google Analytics to distinguish (but not identify) users. 

Persistence Type Persistent 2 Years from time set. 

Further Information Click here for Google Analytics info  

 
  

Cookie Name _gat 

Creator Google, Inc 

Purpose Used by Google Analytics. This cookie does not store any user information. It is used to 
limit the number of requests that have to be made to doubleclick.net (a Google service). 

Persistence 
Type 

Persistent 1 Minute from time set. 

Further 
Information 

Click here for Google Analytics info  

https://www.civicuk.com/cookie-control/documentation
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
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Cookie Name _gid 

Creator Google, Inc 

Purpose Used by Google Analytics to distinguish (but not identify) users. 

Persistence 
Type 

Persistent 1 Day from time set. 

Further 
Information 

Click here for Google Analytics info 

 

Cookie Name Vuid 

Creator Vimeo 

Purpose to store the user's usage history. 

Persistence Type 2 years 

Further 
Information 

Click here for Vimeo info 

 

Cookie Name 
__utmt_player 

 

Creator Vimeo 

https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://cookiedatabase.org/cookiefunctions/store-the-users-usage-history/
https://vimeo.com/cookie_policy
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Purpose to store and track audience reach. 

Persistence Type 10 minutes 

Further 
Information 

Click here for Vimeo info 

 
     
  

Category 3: Functionality cookies 
 
We use the following Functionality cookies:  
 

Cookie Name CMSPreferredUICulture 

Creator Premier Foods websites / Kentico CMS 

Purpose Stores the preferred UI culture of the user (i.e. stores the preference of the language 
culture of the user). 

Persistence Type 1 year 

Further 
Information 

Click here for Kentico info  

 

Cookie Name _ga_PGV1k2BN4M 

Creator Google Analytics 

https://cookiedatabase.org/cookiefunctions/track-audience-reach/
https://vimeo.com/cookie_policy
https://docs.kentico.com/k10/configuring-kentico/adding-cookie-law-consent-to-web-pages/reference-kentico-cookies
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Purpose Google Analytics, distinguish unique users 

Persistence Type 2 years 

Further 
Information 

Click here for Google Analytics info  

 

 

Cookie Name .ASPXFORMSAUTH 

Creator ASP.NET 

Purpose Authentication cookie for ASP forms 

Persistence Type 30 minutes 

Further 
Information 

Click here for ASP.NET info  

 

 

Category 4: Targeting cookies or advertising cookies 

We do not use targeting or advertising cookies on this website. 

 

 

 

 

https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://docs.microsoft.com/en-us/previous-versions/aspnet/ms178194(v=vs.100)

